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SECTON 1:   

Describe the proposed rules, including a brief history of the issue, and explain 
why the proposed rules are needed. 

Background  

 

Engrossed Substitute Senate Bill 6237 (2012), the legislation that created the medical assistant 

(MA) program in Washington state, directed the Department of Health (department) to develop 

rules for the MA program under chapter 246-827 WAC. This chapter of rules became effective 

on July 1, 2013, in conjunction with the effective date of the medical assistant statute, chapter 

18.360 RCW.  

 

The statute requires the department, in rule, to recognize exams that satisfy the exam requirement 

for the MA-certified credential. In 2013, the department identified four exams accredited by the 

National Commission for Certifying Agencies (NCCA) that met this requirement, and those 

accredited exams are currently listed under WAC 246-827-0200(2). 

 

The department received a rules petition on October 26, 2015, from the American Medical 

Certification Association (AMCA). The petition requested the MA program consider adding the 

AMCA’s Clinical Medical Assistant Certification exam, which recently gained accreditation 

from NCCA, to the list of approved exams listed in WAC 246-827-0200(2). The department 

responded to the petition agreeing to open WAC 246-827-0200 to consider changes to the rule. 

 

Proposed Rule 

 

The department is proposing a rule amendment that replaces a current list of approved exams in 

existing rule with the department’s criteria for becoming an approved exam for MA-certified 

applicants. The proposed rule removes the current list of four recognized exams currently in 

WAC 246-827-0200(2), requires that an exam must be offered by a program that is accredited by 

the NCCA, and requires the exam to cover the clinical and administrative duties that are 

authorized under RCW 18.360.050(1).  

 

As a result, the proposal would allow the department to add or delete department-approved 

exams from an internal list, and post the list to the department’s MA webpage, without going 

through a lengthy rulemaking process, and therefore offer people more up to date exam options. 

Exams currently recognized by the department would remain on the department’s internal list as 

long as the MA program offering the exam continues to meet the criteria proposed in the 

amendment. Lastly, the proposal retains the requirement that the applicant must have passed one 

of the recognized exams within five years prior to submitting an application for the credential. 
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SECTION 2: 

Is a Significant Analysis required for this rule? 

Yes, the proposed rule amends requirements for qualifying for a credential. As defined in RCW 

34.05.328, the proposed rule requires a significant analysis. 

 

 
SECTION 3: 

Clearly state in detail the general goals and specific objectives of the statute that 
the rules implement. 

The goal of the MA statute, under chapter 18.360 RCW, is to improve the efficient and effective 

delivery of healthcare by providing statutory support for MAs in Washington State. The 

proposed rules implement the intent of this statute by allowing for more options for applicants 

who have completed education requirements for the medical assistant-certified credential and are 

considering which examination to take.  

 

Allowing more exam options for future credential holders will promote the growth of 

credentialed MAs in Washington state. A larger pool of qualified MAs will improve efficiency 

and access to healthcare delivery to Washington patients. 

 

 

 
SECTION 4: 

Explain how the department determined that the rules are needed to achieve 
these general goals and specific objectives.  Analyze alternatives to rulemaking 
and the consequences of not adopting the rules. 

The MA program has determined that there are no feasible alternatives to rulemaking because 

credentialing requirements for MAs must be in rule to be enforceable.  

 

 

 
SECTION 5: 

Explain how the department determined that the probable benefits of the rules are 
greater than the probable costs, taking into account both the qualitative and 
quantitative benefits and costs and the specific directives of the statute being 
implemented. 

 

WAC 246-827-0200 Medical assistant-certified—Training and examination. 

 

Rule Overview: The proposed rule removes the current list of four recognized exams, and 

requires that an exam must be offered by a MA-certified program that is accredited by the NCCA 

and consist of clinical and administrative duties that are authorized under RCW 18.360.050(1). 
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Under the proposal, the current list of department-approved exams will be removed from rule 

text, maintained internally by the department, and posted on the MA webpage where the list can 

be updated more expediently without going through the rulemaking process. 

 

Rule Cost/Benefit Analysis: The proposed rule expands the options available to MA-certified 

applicants to meet the exam requirements for the credential. There are currently four recognized 

exams cited in the existing rule. The proposed rule amendment removes the list from the rule text 

and replaces the list with criteria and standards that exam organizations must meet in order for 

their exam to be recognized by the department.  

 

The list of recognized exams will be kept on the MA web page instead of in rule. The benefit is 

that applicants for the MA-certified credential will have more exam options to select from as the 

department will be able to add to this list without going through a rulemaking process each time 

an MA program wants to have its examination added to the list. In addition, the proposal clarifies 

the department’s criteria for a MA program’s exam becoming recognized by the department and 

what the exam must consist of per RCW 18.360.050. No costs have been identified to comply 

with the proposed rule amendments, other than the cost of registering for an exam, which is not a 

new cost. 

 

Rules Package Cost-Benefit Conclusion 

 

The MA program has not identified any new costs to implementing the proposed rule. The 

benefits of the proposed rules are that they will: (1) provide more examination options to those 

who have met the education requirements for the MA-certified credential by allowing applicants 

to select from a list of department-approved exams posted on the MA webpage that can be 

amended without going through a rulemaking process; (2) clarify other exam requirements for 

MA-certified applicants that are in accordance with RCW 18.360.050; and (3) provide 

clarification that department-recognized exams must be offered by an MA program that is 

accredited by the NCCA. As a result, the public health benefits of the proposed rule outweighs 

the cost neutral impact. 

 

 

 
SECTION 6: 

Identify alternative versions of the rules that were considered, and explain how 
the department determined that the rules being adopted are the least burdensome 
alternative for those required to comply with it that will achieve the general goals 
and specific objectives state previously. 

Description of alternative considered 

Initially, the department considered adding the petitioner’s exam to the current list of recognized 

exams cited in rule. 

 

Least burdensome determination 



5 

 

The proposed rule is less burdensome than the alternative because the department will no longer 

need to undergo rulemaking to add new organizations that administer MA exams to the 

department’s list of recognized exams once they gain accreditation from the NCCA. The 

proposal will instead set standards to become a department-approved exam, and the department 

will keep and maintain the recognized list of exams on its website. This proposed approach 

replaces the need to consider rulemaking, and associated costs, when an MA exam organization 

becomes NCCA accredited and requests to be added to the department’s MA webpage. 

 

 
SECTION 7: 

Determine that the rules do not require those to whom it applies to take an action 
that violates requirements of another federal or state law.   

The rules do not require those to whom it applies to take an action that violates requirements of 

federal or state law. 

 

 
SECTION 8: 

Determine that the rules do not impose more stringent performance requirements 
on private entities than on public entities unless required to do so by federal or 
state law. 

The rules do not impose more stringent performance requirements on private entities than on 

public entities. 

 

 
SECTION 9: 

Determine if the rules differ from any federal regulation or statute applicable to 
the same activity or subject matter and, if so, determine that the difference is 
justified by an explicit state statute or by substantial evidence that the difference 
is necessary. 

The rules do not differ from any applicable federal regulation or statute. 

 

 
SECTION 10: 

Demonstrate that the rules have been coordinated, to the maximum extent 
practicable, with other federal, state, and local laws applicable to the same 
activity or subject matter. 

MA program staff worked with the petitioner, leaders from MA schools in Washington state, the 

organizations that administer the exams we currently recognize, and other interested parties to 

develop the proposed rule language. We also held a public rules workshop where draft language 
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was discussed and developed, distributed three draft versions of the rule language to the 

program’s interested parties email distribution list, and updated the program webpage throughout 

the rulemaking process. 


